
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Managed IT  support options provide out-sourcing services 
for small, mid sized and large enterprise. Services can be 
designed fit-for-purpose and may include Hosted solutions, 
Help Desk, Server/Desktop/LAN/WAN /PBX and 
Administration support services.  

 

 
We are a team of skilled IT engineers and consultants that support a range of 
organisations with day-to-day technology needs, or IT projects.  
 
All Managed IT clients also qualify for discounted labour rates.  

  
Outsourcing the management of your IT services with support options such as 
Prevention Plus, allows you to refocus your efforts on your core business while we 
monitor, patch, upgrade, and support your network and desktop infrastructure. This 
proactive maintenance approach effectively mitigates network problems, often 
leading to fewer and less severe incidents. Because all systems are monitored if 
anything ever does happen, it can be addressed quickly.  
 

The potential benefits of selective out-sourcing are numerous, and DMS can deliver 
them all: greater productivity, efficiency and economy with access to better skills and 
secure technology.  
 
What sets DMS apart from other managed service providers is our ability to closely 
align with a client’s culture. This approach lets us deliver improvements in business 
processes and greater efficiencies for clients - with resulting business benefits. The 
strength of our long-term relationships with major vendors can also provide significant 
cost savings in software and hardware. 
 
Our value to clients is enhanced by our superior hosting services. We can offer 
complete solutions so organisations can gain secure, problem-free access to essential 
business applications, freeing them to concentrate on core competencies. 



 
 
 
 
 
 
 
 
 

Server Hosting  
 
 
Fees are designed to fit each client requirements and can cost from as little as $120 
per month.  

 
WEB Hosting  
12 monthly fee - Once Only Installation fee of $60  

Basic   1GB monthly transfer   $150* 
Intermediate  2GB monthly transfer   $200* 
Corporate  5GB monthly transfer   $255* 

 
*Includes DNS Hosting. 

 
DNS (only) Hosting  
12monthly fee - Once Only Installation fee of $55  

Basic            $48 
 

*All Prices include GST  
 

 
 
 
17 Kitchener St Toowoomba QLD 4350  
Ph: 07 4639 3344 E: dms@downsmicro.com.au 
 


